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.Chumdermpadetsuk s, Karnchanapipatkul P, kittivachra V. The
outpatient service for minors of Chulalongkorn Hospltals personnels.
Chula Med J 1981 Sept; 25 (5): 1013-1022

Two hundred and ten cases of minors of Chulalongkorn Hospztal s
personnels visiting the Pediatric out patient clinic at regular office
hours were studied to determine the characteristics of this special
population group and the quality of care received in order to improve
the operation of the departmental service.

Most of the patients seen are under 6 years of age. The average
family size is 3.2 as compared to 4.5 of the national’s statistics.
The majority of both parents work full time, and the mothers are
chief cares of the children despite their ]obs The factors that
enhance the request for this hospital’s service are: faith in the
institution, free medical service, the convenience of parents working
in the same hospital, fast service, and the failure of self or. other
health clinics’ treatment. 96.7 % of the parents rated that the service

was satisfactory, but there are many time consuming processes that -

they have to go through. The illnesses that bring them to the medical
attention are not different from those of general pediatric population,
and not serious. Only two cases needed admission, but one with
diphtheria, a preventable disease.

Despite their free medical service, 30% of the children fail to
have complete immunization which reflects the parental attitude’s
towards prevention of the controllable diseases. Education and re-en
forcement are needed in this area.

The hospital’s service can be improved by cutting the time spent
in waiting for the hospital’s record, measuring the patients’ weight

and temperature, doctor’s attendance and pharmacy service.
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