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"Standard is an agreement established for
an object, performance, capability, arrangement,
state, action, sequence, method, procedure, re-
sponsibility, duty, authority, way of thinking,
conception, etc. for the purpose of unification
and simplification so that profit or convenience
may be obtained with fairness among the people
concerned.
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Deming* (1986):
Quality is "the meeting of customer's
needs".

Juran® (1988):

Quality means "fitness for use"; "prod-
uct (goods & services) satisfaction"; "freedom
from deficiencies".

Crosby® (1986):

Quality is "conformance to require-
ments".

Feigenbuam’ (1991):
Quality means "the best for satisfying
certain customer conditions".
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