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Quality system is the organizational structure, procedures, processes and resources
needed fo implement quality management. People in any education system need quality system
and standards for designing the things they make and use and for the ways people work together;
otherwise the system becomes chaotic.

The concepts of quality system improvement should be focused on the fitness for use,
meeting Standard specification and customer's satisfaction, analysis for the strengths of the
organization, creating data base by information technology system, ability to move large amounts
of information rapidly and accurately, regular personnel training, corrective and preventive actions
for non-conformities, internal quality audit at least once every year, total quality management and
continuous quality improvement.

The steps in development of quality system include the planning and evaluation of the
organization, development of quality system manuals, implantation (understanding and practice

of quality system manuals), internal quality audit and accreditation.
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SUUAMNIN (Quality System)
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Quality system is the “organizational structure,
procedures, processes and resources needed to
implement quality management” (ISO 8402 : 1994,
Clause 3.6)
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