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Background ¢ The stress survey study in Thai people in 2011 by the Department
of Mental Health reported that 9.2 % of Thai people had high
stress level; the population with highest stress were in Bangkok,
13.1%. Mainly stressful events or problems are caused by
occupational issues.

Objective ¢ To study work’s stress and behavior medical representatives
employed to cope with stress, factors related to work stress and
stress reducing behavior.

Design * This research is a cross-sectional descriptive study.

Setting ¢ Pharmaceutical companies.

Materials and Methods : Subject were 330 medical representatives, working in multi-
national companies in Bangkok = 6 months; their aged = 18
years, male and female were recruited to answer: 1) questionnaire
on personal information; 2) stressful feeling are factors related to
medical representatives’ job assessment,; and 3) stress reducing

behavior assessment.
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Results : The study resulted as follows: stressful feeling factors relating
medical representative job assessment found that most of
people scored between 47.87 - 65.41. Assessment of stress
reducing behavior reported that a study in the body dimension
had highest mean score 3.08 and negative stress reducing
behavior dimension had lowest mean score 1.31. The level of
stress was associated with stress reducing behaviors in all
dimensions.

Conclusion : It is concluded that about 2/3 of medical representative had
medium level of job-related stress, 70.3%. Whereas overall
stress reducing behavior — body, mind, job’s role and responsibility

were in medium level, stress reducing behavior was in low level.

Keywords : Stress, pharmaceutical sale representatives, stress reduction

behaviors.
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A9 1. LaRSANNF LT aTakEANg y fupnLezen (N = 325)
FLAUANNLATEA
n mean  S.D. F/t p-value

WA 18l 80 5493 735 -1.686  0.093
TN 245 56.73  8.63

a1 <301 209 5848 747 6.541  <0.001%**
> =301 116 5234 845

Tsmilszanna Y 89 59.21  8.06 -3.959  <0.001**
T 236 5519 822

AnUALAA NFNN 150  54.34  7.88 -3.980  <0.001***
R 175 57.96  8.42

ADUNMNANTE Tan 251 58.19  7.44 7.920  <0.001**
Ansa 74 49.84 812

FEAUNNTANT 1Byeyms 252 57.00 847 2.896  0.004*
Byl 73 53.82 7.52

Nuaay NRusaN 288 55.43  7.82 4.969  <0.001**
il Fueey 37 6295 951

wilau fiviian 237 5631 841 0.081  0.935
Tuflnifan 88 5623 826

ADNUNMNANTHIRITA-N1TAN ﬂgjc;fmﬁu 218 56.32  8.15 0.084  0.933
eI 107 5623 881

msiidanagaasiinilulaqiiu fediFAnesy 284  56.84  8.09 2.843  0.006**
RedAmuan 81 5649  9.30

msiidanaguasunsaluilaqiiu dediFAnesy 297 5651  8.44 1519 0.130
RedAmuan 28 5400 7.15

andsagiuwauazviauNuAsIaRuas 151 5665 7.65  -0.730 0.466
Tl 174 5598 894

adaegiuad/nsse/unuLazEagn I 80 50.54  8.56 7150  <0.001***
Tl 245 5817  7.40

aduagiuLNay 1 5 5520 669 0293  0.770
Tl 320 5631 839

aduagAuLALY 1 113 5850  8.43 -3.550  <0.001***
Tl 212 5511  8.10

anaalunsilsznauandngunuen <6 1 167 5917  7.49 6.814  <0.001***
>=6 il 158 5325 7.70

*p <0.05 * p<0.01, ™ p<0.001
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A9 1. (m'@) LAAIANNA NS ST S AN d fumAnLeTen (N = 325)
STAUANNLATER
n mean  S.D. F/t p-value
angaulunsenilaqiiu <3 217 57.09  8.40 2459  0.014*
>=3 il 108  54.69  8.09
uruLsENAtagautalaqiiy <2 173 228 5785 815 5365  <0.001**
>=2 138 97 5263  7.72
$3ELIAINANANASTNUTLANAD <41 171 57.92  7.66 3791 <0.001%
>=4 1 154 5447 875
msansawly 4 #lauriEusn an 211 56.36  8.21 -0.194  0.846
Tuan 114 56.17  8.67
ANuNgAnAatanIN RSN MuA ANUAANNA 173 5355 7.7 -6.720  <0.001***
TuanmnauNg 152 5941 855
aniaulines n&TAanT 216 5731 7.85 4969  0.007*
ANENANERINTUNNE 56 5461 9.88
11131 53 5393 802
Ansmuzgauiagende uesin-peuln 134 5822 824 6492  0.002"
LA 122 5466 8.98
ynavang 69 55.41  6.62
m'lugﬁnﬁiﬂﬁflmu‘lﬁsqwmmaﬁ?ﬂﬁm'au Xala) 134 58.76  7.53 10.633  <0.001***
11UNAN9 156 54.66  8.46
vetl 35 54.09 8.77
AugAnudivintumss N 102 6109 746 37266 <0.001"*
Uunang 177 55.08 7.13
veel 46 50.30  9.20
Tayvunwne/yaainglaiang N 192 5828 816 14529 <0.001"**
11UNANY 111 5355  7.59
vl 22 5273 9.07
Tayvunnggaainsluaula/lais N 146 5886 7.94 15805 <0.001"**
unang 139 54.86  7.57
vl 40 51.88  9.55
Tayvunme/AaIngAa 1N 14 67.86 6.14 32.298  <0.001***
Uunang 47 61.51 845
vetl 264 5475 757
Trymunne/gaanslalvmy N 51 61.31  9.21 12529 <0.001***
11UNAN9 128 56.02  8.40
vl 146 5477 734

* p<0.05, ™ p<0.01, ** p<0.001
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AN5199 1. (AD) LAAIAMHNANNUETEMN9TTAd AN y fuANLAFEIR (N = 325)

FTAUANLATER
n mean  S.D. F/t p-value
ﬂ’nalwm,wvnzi‘/qﬂmnsﬂ{'ano'i'aim/{m%'ﬂn;m 1N 54 61.37 895 15..830 <0.001***
unang 93 56.86  7.74
‘:L@F;I 178 54.45 7.83
Tymauasnaanuiulaluniug N 9 55.89  6.01 0.623  0.537
tunang 65 55.28  9.10
‘iL@F;I 251 55.57 8.24
Toyaurasaneanusivlaluyadn N 4 58.50  5.20 1529 0.218
tunang 36 58.44  10.49
':Lﬂf;l 285 55.99 8.07

* p<0.05, ™ p<0.01, *** p<0.001
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ademng o B S.E. Beta 't p-value
ﬂ’]iLLmI\N’]u -3.958 0.868 -0.199 -4.562 <0.001***
mS;Enqlwmﬁlﬁﬂuﬂ%ﬂmﬂum?ﬂmm'm 4430 1013  0.264 4375  <0.001***
mi'mmm‘nu‘wwﬂuﬂ%umﬂuma”mﬂ 5993 1119  0.333 5353  <0.001***
mﬁmmm@mmmwmwmmuum%mummmm@ -2.862  0.704 -0.171  -4.067  <0.001***
nsluiilsatszansin 3414 0759  -0.182 -4.495  <0.001***
Ui e wiewiy 2 Hidnauialaqiy 2196 0773 -0.120 -2.841  0.005"
anufiiney lumeianda 1567 0687 0094 2279  0.023"
TnReT3nuan 2437 1.002  -0.097 -2.431 0.016*
nslufiGuees 2608 1146 0099 2275  0.024*
miwmmmﬂr/qﬂmmmqmiu:wwﬁﬁi@ﬁq/ﬂixmmﬂiﬁuﬁ@ﬂ -6.536  1.755  -0.306 -3.724  <0.001***
ﬂ’]iWULLWV]Fj/Uﬂ@’]ﬂi‘V]’Nﬂ']‘;TLLWV]ﬂrﬁll’a']"]/ﬂi‘”ﬁﬂﬂi”“ﬁuﬂ’]uﬂ@% -4.065 1.848  -0.171  -2.200 0.029*
ﬂ’]iW‘LILL‘W‘V]F;I/‘LIﬂ@']ﬂﬁ‘%’]\m']iLLWVI‘FjN’;’ﬂL‘ll'a‘i'ad/ﬂl'aLi‘Elﬂﬁ"ﬂ\m’m 3.152 0.934 0.141 3.373 0.001**
ﬂ']ﬁ“W‘LILLWV]F;I/‘].!ﬂ@’mi‘%’]\‘iﬂ’]i‘LLWWﬂVLNQ”NN’m 2.269 0.697 0.134 3.253 0.001**

*p<0.05, "™ p<0.01, ** p<0.001
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A15I97 3. UAAIANANRLINNITNTBINEANITUNITARAMATER kAZAINANTUSIUTTAUANIATEAAINTA4E
miﬁwmmmwmum (N =330)

NOANTTNNITAAAMNLATEIA STAUNOANTTNNITARANNATEA  AMNANNUBALTLALANMNLATEA
Mean S.D. Min Max Median r p-value
AIUSIINE
?uﬂi”mummi TN m@”l,sj Lﬁumn%u 3.20 0.869 1 5 3.00 0.074 0.185
mummu mmm mm@"l,ut,wmwumﬂmmu 3.62 0.760 1 5 4.00 -0.022 0.686
u@uwrm@u@ﬂﬂumﬂmmﬂ 3.34 0.938 1 5 3.00 -0.144 0.009**
@faﬂmmmwmmmm 2.1 1.087 1 5 2.00 -0.242 <0.001***
mmmaumm& ‘m@ @1 3.08 1.057 1 5 3.00 -0.149 0.008**
maﬂfa‘qumusﬁamﬂ 3.08 0.534 1 5 3.00 -0.189 0.001**
puanla
Wmvmﬂm’mmnﬂuLw'au/wmt,u/mumuw 3.10 1.019 1 5 3.00 -0.149 0.007**
m@m%ﬂumm ﬂ'amuﬂmm 3.10 0791 2 5 3.00 -0.220 <0.001***
ﬂfaml,mﬂmmm Lifm 3.35 0.742 2 5 3.00 -0.218 <0.001***
ARNITUAITU mmmmu 2.95 0.820 1 5 3.00 -0.192 0.001**
@{ﬂ’]‘Wﬂum; Ranad 3.72 0.868 1 5 4.00 -0.105 0.058
TRANIE 1.74 0.698 1 5 2.00 -0.181 0.001**
111R Wanaan @amNum 1.70 0.975 1 5 1.00 -0.102 0.067
@mq 2.58 1.248 1 5 3.00 0.440 0.428
eﬁfaonmmmnimmmu‘l@ 3.70 0.817 1 5 4.00 0.056 0.318
mmwnmumqmmm/m\iﬂiumﬂ 3.37 0.887 1 5 3.00 -0.197 <0.001***
mamqumuqm’lﬁ 2.93 0.486 1.8 4.8 2.90 -0.218 <0.001***
AIULNLNN VU
@mmiwmimmﬂuiummﬂmuvl,ﬂ 3.20 0.797 1 5 3.00 -0.327  <0.001***
m@ifaﬂuLwaumwmusluslum\mm 2.98 0.892 1 5 3.00 -0.106 0.057
mm’mmmim@ﬂuaﬂmu@mﬁmummfﬂ@u 3.10 0.769 1 5 3.00 -0.163 0.003**
@mmm‘ummmﬂmﬂﬂumﬂumimmu 3.32 0.926 1 5 3.00 -0.211 <0.001***
umﬂmmmnmmumnumm 2.83 0.768 1 5 3.00 0.006 0.918
vmnLmﬂmmumimwLﬂuﬂmmmﬂmi 2.11 0.889 1 5 2.00 0.017 0.758
Mﬂmmu/mﬂqm
mam’mmuuwmwumw 2.92 0.457 1.7 417  2.83 -0.218 <0.001***
AIUNOANITNITIAL
muw?'lﬁ@mwmml,ﬂ?ﬂm 1.20 0524 1 5 1.00 -0.050  0.366
QNMWLW’M@’]F_ILMEI@ 1.39 0.702 1 5 1.00 -0.080 0.152
Iﬂjmimwmmumfamweﬂmmmm 1.02 0.145 1 5 1.00 0.029 0.600
mmmmuuumq 1.63 0.826 1 5 1.00 -0.050 0.372
duIniFa 1.97 0.940 1 5 2.00 -0.064  0.247
Ui 104 0273 1 4 1,00 0.007  0.899
I%ﬁﬁwmum\i Bend Ussmndsydu 1.48 0.694 1 5 1.00 0.062 0.263
mmamwm 1.05 0.298 1 4 1.00 0.125 0.024*
mmmwmﬂmumq/ﬂuau 1.03 0.262 1 4 1.00 0.067 0.231
mamwmqumnssmmau 1.31 0294 1 3.33  1.22 -0.033 0.550

*p<0.05 * p<0.01 ** p<0.001
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